Frequently Asked Questions

Can | use my cell phone on the
Birthways floor?

Yes, cell phones are permitted on Birthways. A
phone is also provided in your room. You can
make local calls at no charge or use a calling
card or call collect for long distance.

Should I call before | come?

We suggest calling your provider during office 7

hours or First Nurse after office hours before ,r/\o
coming to the hospital. Available 24 hours, First \J\/\

Nurse can be reached by calling: r(-/

* Ames: 515-239-G877. : E; )

e Marshalltown: 641-754-6877. IRT] i mg
.AnyWhefe in IOWa' 800—524-6877 OF MARY GREELEY MEDICAL CENTER

If | bring my laptop, is Internet

access available?

Yes, you may check your email on the computer U
in our visitors lounge, or if you have a laptop, D GMAR Y GREELE Y
free wireless is available for your convenience. Q MEDICAL CENTER

Where do | park? Specialized care. Personal touch.

Please take advantage of our free valet parking,

available Monday through Friday, 6 a.m. t 8:30 p.m. 1111 Duff Avenue

If you do come through the Emergency Ames, lowa 50010
Department, please have your vehicle moved from
the Emergency Department lot as soon as possible. 515-239-2444

How do | get into the hospital in the
middle of the night?

After 9 p.m., enter the hospital through the L o5 WA K GREELE Y
Emergeney Department B L DTG ANACENTER

WWW.mMZMmc.org

Mary Greeley Medical Center is accredited by the Joint Commission.
All facilities and grounds of Mary Greeley Medical Center are tobacco free. . ‘
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Welcome to Birthways

Your Nurses and Doctors

What makes Birthways so unique is our personal
approach. Birthways is staffed by caring, highly

trained professionals with many years of experience:

24-hour anesthesiologist coverage.
Physicians are board-certified.

Nurse-midwives are certified by the
American College of Nurse-Midwives.

All registered nurses are specially trained for
obstetrical and neonatal care.

Lactation consultants and breastfeeding
educators are available around the clock.

Birthways provides a discharge planner to
help you and your baby transition home.

Your Stay

At Birthways, we strive to support our new families
as much as possible.We have 13 specially designed,
homelike rooms that allow you to have your labor,
delivery and recovery all in one room. Each of
these rooms includes a whirlpool bathtub to help
provide comfort while in labor, along with other
amenities, including:

e State-of-the-art labor beds.

* Flat-screen television with DVD player
tucked in a solid wood armoire.

A special chair that converts to a bed for
your labor coach to stay overnight.

We also have nine regular private rooms. In
all rooms we offer room service from 7 a.m. to
10 p.m., cable television, a closet for personal
belongings and a private bathroom with a
shower. We also have squat bars and labor

balls available on request.



